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DX SURVEY SWEEPSTAKES

OFFICIAL RULES

1. NO PURCHASE NECESSARY.  The DX Survey Sweepstakes ("the Sweepstakes”) is open to residents of the UK, Northern Ireland, Channel Islands and the Isle of Man who must be 18 years of age and older, who’s parent company are current or previous customers of DX’s Document Exchange product, and hold or have held a valid DX Number; and are recipients of an email invitation to participate in the DX survey ("Email Invitation") (“Eligible Participant"). Employees (and family members of employees) of DX Group Ltd., its parent company, affiliates, subsidiary companies, any representatives or agents of those companies, Black Tomato Ltd. and anyone else who may be professionally involved with the Sweepstakes may not enter the Sweepstakes. DX reserves the right to verify the eligibility of entrants.   Void where prohibited.

2. The Promotion begins at 00:00:01 GMT on 4th March 2011 and finishes at 23:59:59 GMT on 3rd April 2011 ("Promotional Period").  All eligible & successful entries received during the Promotional Period will be entered into the prize draw for a chance to win the Prize.  
3. To enter the Promotion and to be eligible to win the Prize, entrants must click on the link sent to them on an email invitation, and complete the entire survey within the Promotional Period which gives an entrant one entry into the prize draw. 

4. Entries are limited to one entry per DX customer for the entire Promotional Period.  Subsequent entries received from the same person will be disqualified.  Entries become the property of the Sponsor and will not be acknowledged or returned.   Entries that have been generated by a script, macro, both or any other automated means will be deemed void.  If a dispute results as to the identity of an online entrant, it will be determined that the online entry was submitted by the authorised account holder of the DX account from which the entry is made.  For these purposes, the authorised account holder is the natural person assigned to the DX account by DX.  Entries that have been generated by a script, macro, both or any other automated means will be deemed void.  
5. Prize.   There will be five (5) Grand Prizes of one (1) 16GB WiFi Apple iPad 2 (the "Prize") mailed to the winner.  Only five prizes will be awarded during the Promotional Period. A potential winner must provide a valid postal address in order to receive the prize, which will be obtained from the winner within 7 days from the time of prize notification. Prizes will be mailed to the winners’ postal address on or about 01 June 2011.     

6. The Prize may not be transferred, substituted or redeemed for cash. Cash alternatives are not available. 

7. DX reserves the right to add additional terms and conditions in relation to the Prize awarded as a part of this Sweepstakes. 

8. The prize draw will take place on or around 3rd April 2011 and five winners will be selected. The winners will be the entrants whose names are selected at random from all the entries received during the Promotional Period. The prize draw will be conducted under the independent supervision of Black Tomato Ltd. The Promoter's decision is final and no correspondence will be entered into. Winner will be notified by electronic mail or via telephone on or about 3rd April 2011.  Odds of winning depend upon the number of eligible entries received during the Promotional Period. 
9. The winners’ names and counties will be available for two months after the end of the Promotional Period, by sending a stamped, self addressed envelope (SSAE) to: DX Document Exchange Survey Sweepstakes Winners, DX Group, DX House, Ridgeway, Iver, Bucks SL0 9JQ
10. Entrants shall be responsible for ensuring that the contact details on their DX account are up to date and accurate so they can be contacted if they win. All entrants must ensure they are contactable at any time between the end of the Promotional Period and 17th April 2011 on the email address or telephone number that they supplied as part of the prize draw entry. If DX or its authorised agents are not able to contact the winner by midnight 14 days after the first attempted notification or if any winner cannot, for whatever reason, accept their Prize, DX reserves the right to redraw the Prize and the original winner's entitlement will lapse. 

11. DX may also ask winners to provide proof of their age and/or country of residence. 

12. In the event of circumstances arising outside of DX’s control, which in DX’s opinion make it necessary to suspend, change or cancel the Promotion, DX reserves the right to suspend, change or cancel the Sweepstakes at any time and perform the prize draw from among all eligible entries received. This includes the ability to substitute the Prize with another prize of equivalent or greater value if necessary, or to change the specification of the Prize if circumstances require it, or change the entry methods. 

13. If DX has suspicions or knowledge that any entrant has been involved in any fraudulent or illegal activity, DX reserves the right to disqualify that entrant and any related entrants. DX may also disqualify any entrant that does not act in accordance with these Official Rules or DX’s rules and policies. 

14. Entries, and or the Prize may be withdrawn by DX from individuals using the Sweepstakes in a way in which DX deems inappropriate at its sole discretion. English Law governs this Sweepstakes. By entering this Sweepstakes, entrants agree to be bound by these Official Rules located on the DX website (http://www.thedx.co.uk/ourservices/exchange/more-about-dx-document-exchange/). 

15. DX shall not be liable, in contract or tort (including negligence) or the breach of statutory duty or in any other way, for the loss or damage howsoever arising suffered by the entrant resulting directly or indirectly from entry to this Sweepstakes. Nothing in these terms shall limit DX’s liability for death, personal injury or fraud. 

16. The winner of the Prize irrevocably grants DX and its affiliated companies permission to use his or her name, likeness, biographical and DX related information for advertising, promotional or publicity purposes, whether online, on TV, or in print, throughout the world in perpetuity, without additional compensation, notification or permission, except where prohibited by law.  The winner may also be required to sign a Publicity Release Form. 

17. DX does not accept, and is not responsible for, any lost or delayed entries. DX reminds entrants of the nature and limitations of the Internet and mobile networks and is not responsible for any problems or technical malfunctions of any communications network, online system or computer hardware or software that may affect entry to the Sweepstakes or receipt of a Prize. 

18. Although DX will use reasonable efforts to ensure that all information relating to the Sweepstakes ("Promotional Material") is accurate, DX is not responsible for any problems or technical malfunctions of any communications network, online system or computer hardware or software failure that may affect DX’s operation of the Sweepstakes or the DX site, including without limitation the accuracy of any Promotional Material. 

19. DX may use third parties to facilitate one or more elements of this Sweepstakes and DX may provide some of personally identifiable information to them. These third party service providers are subject to confidentiality agreements with DX and other legal restrictions that prohibit the use of the information DX provides them for any other purpose except to facilitate the specific outsourced operation. See the DX Privacy Policy for further information. For the avoidance of doubt, DX will take no responsibility for cancellations or defaults by any third party supplier. 

20. The decision of DX is final and legally binding. No correspondence will be entered into. By entering the Sweepstakes, you agree to be bound by these Official Rules and all other special conditions that are specific to the Sweepstakes. 

21. The promoter is DX Group Ltd., DX House, Ridgeway, Iver, Bucks SL0 9JQ

